
Customer Testimonials

 Thank you for a wonderful learning session during the Business Excellence Leadership Programme (BELP). I found that the BELP was
enriched with many unique practices that makes it very effective over and above other programmes that I have attended. The KBF selection
criteria — Impact on business/Can it help draft a comment — is a good practice and I wish that I had known it earlier.  

Sachin Garg 
Tata Housing
(Former MD & CEO, CMC)
 The Experienced Assessor Programme (EAP) 2015 has been a great experience. I was thrilled with the insights from this programme. For
example, I never knew that the Deputy Lead (DL) was supposed to push the assessment team members. 

Bhavin Shukla
TCS
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